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See our websites for detailed course 
descriptions of scheduled classes, 

along with registration information. 

www.ncwia.com  
www.ncwdtc.com  

5ƻƴΩǘ ǎŜŜ ǿƘŀǘ ȅƻǳ ƴŜŜŘΚ Give us a 
call at (919)329-5588 or email 
bstroud@nccommerce.com 

The Training Center  is part of the  
Division of Workforce Development,   

NC Department of Commerce. 

Staff  of the WDTC 
Gene Scott                Director 
Robbin Broome         Training Manager 
Martha Barefoot  Training Coordinator 
Brenda Stroud              Admin Assistant 

Equal Opportunity Employer / Program  
Auxiliary aids and services available upon request 

to individuals with disabilities.  

Make A Note Of It! 
Half-day session for your convenience! 

 

June 10 - Winston-Salem 
1:00 - 4:00 

           Registration Fee:  $40 - Introductory price!  
 

           Check online registration site for availability!  
Sessions are filling up fast! 

www.ncwia.com 

Join nationally renowned trainer, Frank Lengel, in this new workshop based on his latest book Make A Note 
Of It! ! /ŀǎŜ aŀƴŀƎŜǊΩǎ DǳƛŘŜ ǘƻ tƭŀƴƴƛƴƎΣ LƴǘŜǊǾƛŜǿƛƴƎΣ ŀƴŘ ²ǊƛǘƛƴƎ /ŀǎŜ bƻǘŜǎΗ Frank actually explains 
how to write a good case note and delivers a 4-step model to help structure an interview to quickly get the 
information needed for the case record - and leaves enough time at the end of the session to write the case 
notes!  Workshop bonus:  ̧ ƻǳΩƭƭ Ǝƻ ƘƻƳŜ ǿƛǘƘ ȅƻǳǊ ƻǿƴ ŎƻǇȅ ƻŦ CǊŀƴƪΩǎ ōƻƻƪτŀƴŘ ƘŜΩƭƭ ŀǳǘƻƎǊŀǇƘ ƛǘΣ ǘƻƻΗ 

Trainer:  Frank Lengel 

Trainer:  Susanne Gaddis, PhD, recognizes there is an epidemic of un-
ƘŜŀƭǘƘȅ ƛƴǘŜǊŀŎǘƛƻƴǎ ƛƴ ǘƻŘŀȅΩǎ ǎƻŎƛŜǘȅΦ ¢ƘŜ ƎƻƻŘ ƴŜǿǎ ƛǎ ς she shares 
prescriptions ς easy and engaging tips and techniques that help foster 
a climate for positive, diplomatic and motivational communications. 
Susanne presented several workshops at our 2008 NC Workforce De-
velopment Partnership Conference and received consistently out-
ǎǘŀƴŘƛƴƎ ŜǾŀƭǳŀǘƛƻƴǎΦ 5ƻƴΩǘ Ƴƛǎǎ ǘƘƛǎ ƻǇǇƻǊǘǳƴƛǘȅ ŦƻǊ ȅƻǳǊ ŎƻƳƳǳƴƛŎŀπ
tions checkup and booster shot! 

AM Sessions ~ 9:00 - 12:00 noon each day 

Managing Communication in the 
Workplace:  

Creating a Culture of Excellence 
 
 

PM Sessions ~ 1:00 - 4:00 each day 

Super-Stressed! Techniques for 
CƛƎƘǘƛƴƎ ²ƘŀǘΩǎ CƛƎƘǘƛƴƎ ¸ƻǳ 

Introducing the Communications Doctor, Susanne Gaddis ! 
 

June 23, WDTC, Raleigh      June 24, Goodwill of NWNC, Winston-Salem 

Half-day sessions for $30 each  

Special Discount if you register for both 
morning & afternoon sessions!  

$50 for full day! 

To claim your discount, contact Brenda Stroud at 
bstroud@nccommerce.com or 919-329-5588.  

For details on workshops and registration see 
www.ncwia.com 



 DELIVERING EXCELLENT CUSTOMER SERVICE     
   If your area is in need of Customer Service training call us to schedule at a location near you! 

 

June 17 or June 18, Belmont 
Registration Fee:  $45  

This class meets the requirements of the NC JobLink Career Center chartering criteria and will  be recurring on the training calendar. 

This basic customer service session has been revamped by professional trainer 
Connie Pritchard to give participants powerful new insights into customer behavior 
and expectations, effective tools, and easy-to-learn skills for creating lasting cus-
tomer satisfaction. This course is beneficial for anyone working in the public work-
force development arena and is designed specifically for JobLink Career Centers. 

 
Youth Services That Rock!  
Eric Rowles & the LTC Team 

 

 

Trainer:  Dr. Connie Pritchard 

 

The CDF course offers an affordable and accessible way to enhance your professional skills while you earn a 
valuable credential. The summer course has an accelerated schedule requiring the completion of 120 hours 
in just 6 weeks! Like all our CDF courses, instruction is delivered through a blended curriculum of face-to-
face time, completion of an independent project, and web-based distance learning.  A certificate is 
awarded upon graduation, which qualifies you to apply for the international Global Career Development  
Facilitator credential (GCDF). 

3 face-to-face meetings during the course ~ 
Location:    Workforce Development Training Center, Raleigh 
Time:    9:00 amτ4:00 pm on each meeting day 
Course Fee:  $525 (includes tuition and materials) 
Instructors:  Beth & Frank Lengel, Lengel Vocational Services 

CAREER DEVELOPMENT FACILITATOR 
Summer course:  June 16 & 17 (Accelerated pace - complete in 6 weeks! 

Fall course:  September 16 & 17 

For details on all trainings and registration see www.ncwia.com Info Online!  

Graduate Credit 

Available! 

Additional fee 

required. 

2 courses open 

for enrollment! 

These recent sessions were big hits with your peers. Let us know if you want an 
encore in a location near you ~  

 
 

  Effective Case Management  
         Anne Adams    

 

 
 

 Motivational Issues for  
 Workforce Professionals 
  Paul Clayton 



 
You can stay up-to-date on other new training opportunities by viewing our registration site @ 
www.ncwia.com or our official website @ www.ncwdtc.com.   
See something interesting here? Let us know what you need! 
 

§ Time Management & Organizational Skills ~ Leading to Change (Eric Rowles & Team) 

§ The Fundamentals of Grant Writing ~ The Grant Professional (Angela Hicks and Bill Carruthers) 
§ Modeling the Way:  Leading with Purpose & Values ~ BL Management (Elizabeth Harwood)  

§ Successfully Managing Transition & Building Resilience ~ BL Management (Elizabeth Harwood) 

§ Management & Leadership Tools for Workplace Success (5 one-day components) ~ The Pritchard 

Group (Connie Pritchard) 

§ Assessment: The Foundation of Case Management ~ Lengel Vocational Services (Beth Lengel) 

§ Cultural Competence I & II, Diversity in the Workplace, and other topics ~ 2Americas (Marina Crosby) 

 
  

 

NC Workforce Development Partnership Conference 

Recovery Through Innovations 
October 7 - 9, 2009 

 

Sheraton Four Seasons / Koury Convention Center 

Closing Session 
Friday, Oct. 9 at 10:45 - Noon  

 

 

 
Join your peers to celebrate the  

successes of the  
 

NC JobLink Career Centers  
 

as charters are awarded and  
accomplishments are recognized. 

 
 
 

End with an inspirational message ~ 

Choosing To Live In Joy 
How to Provide Meaningful Work in a 

Complicated World   

Hope Ethington 
Stress Less Living, Raleigh 

 

Other Featured Workshop Presenters 
 

Paul Clayton 
Bob Knight 
Beth Lengel 

Bruce Benson 
Susanne Gaddis 

Miquel Caraballo 
Ricki Kozumplik 

Steve Parese 
 

 

Over 55 workshops to choose from 
including sessions on the ARRA and 

the Green Economy!  

 
Opening Session Keynote Address: Wednesday, Oct. 7 at 1:00 pm  

Be A Shortcut: The Secret Fast Track to Business Success 
featuring Scott Halford, Creative Intelligence, Glendale, Colorado 

 
 

ά! /ƻƴǾŜǊǎŀǘƛƻƴ ²ƛǘƘ  Φ Φ Φ Φ Φ Φ Φ Φέ 
 
 
 

For a change of pace, enjoy an infor-
mal conversation with a workshop  
presenter and your peers instead of a 
traditional workshop. We will offer 
four of these conversations through-
out the Conference. Seating is limited 
so get there early!  
 

Topics and facilitators TBA. 
 

Planned for ¢ƘǳǊǎŘŀȅΩǎ DŜƴŜǊŀƭ {Ŝǎǎƛƻƴ ~ 
 

b/Ωǎ ²ƻǊƪŦƻǊŎŜ ϧ 9ŎƻƴƻƳƛŎ [ŜŀŘŜǊǎ ǎƘŀǊŜ ǘƘŜƛǊ ǇŜǊǎǇŜŎǘƛǾŜǎ ƻƴ ǊŜŎƻǾŜǊȅ 
plans for the economic issues facing our state & nation. Details TBA. 

Conference registration information coming soon on our registration website @ www.ncwia.com and  
our official website @ www.ncwdtc.com. 

Save the 

Date! 


