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Phone 9168295588 @‘ﬂ *_ Introducing the Communications Doctor, Susanne Gaddis !

Va ~
Fax 9198295599 4 V N

June 23, WDTC, Raleigh  June 24, Goodwill of NWNC, WiSsiem

See our websites for detailed coursg
descriptions of scheduled classes,
along with registration information.
www.ncwia.com

www.ncwdtc.com AM Sessions ~ 9:00.2:00 noon each day
52y QU asSsS ¢GMeusac|y dz »/ . . . cter ! s
call at (919)32%588 or email Ma?]%ﬁn’]g Communlcatlon n the oz ’/ JE
bstroud@nccommerce.com Workplace' - "'
. ’ N Prescriptions
Staff of the WDTC Creating a Culture of Excellence | for Healthy
Gene Scott Director Communication
Robbin Broome Training Manag r
Martha Barefoot Training Coordinatg ; 1001
Brenda Stroud Admin Assist|ht PM Sessions ~1.68:00 ea(?h day
N _ SuperStressed! Techniques for
'_rhe_ Training Center is part of the 7z 2 7z
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Equal Opportunity Employer / Program The Commu ’\l(‘.’!ll(!nf%_ Doctor

Auxiliary aids and services available upon requd
to individuals with disabilities.

Half-day sessions fog30each

Trainer: Susanne GaddjsPhD, recognizes there is an epidemic of un-| Special Discount if you register for both
KSHfdKe AYGSNIOGAZ2YA Ay cheRiaena| a2 BANNY&afernponsessvnsh g [y § 4
prescriptionsg easy and engaging tips and techniques that help foster $50 for full day!
a climate for positive, diplomatic and motivational communications. | 14 cjaim your discount, contact Brenda Stroud at
Susanne presented several workshops at our 2008 NC Workforce D- bstroud@nccommerce.coror 919-329-5588

veI,opmenvt Partnersrjip’ Conferenge and received consis:[ently outy ¢ details on workshops and registration sek
aulyRAYy3 S@FfdzuA2yad 52yQu YAag UK)\éW\A&VL;Mé)aN;BmIzyAUé F 2 N
tions checkup and booster shot!

Make A Note Of It!

Half-day session for your convenience!

June 10 Winston-Salem
1:00- 4:00
Registration Fee$40- Introductory price!

Check online registration site for availability!
Sessions are filling up fast!

WWWw.Nncwia.com

Trainer: Frank Lengel

Join nationally renowned trainer, Frank Lengel, in this new workshop based on his late$tidio®lA Note

ofit! /&S alyl3SNR&A DdzZARS (2 tf I yyAahkactuaffyleNEEA S 5
how to write a good case note and delivers-atdp model to help structure an interview to quickly get the
information needed for the case recor@dnd leaves enough time at the end of the session to write the case
notes! Workshop bonus:, 2 dzQf t 32 K2YS GAGK @RIBNR 205Q {02 LiddzRZFI 1
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Info Onnne!} For details on all trainings and registration seew.ncwia.com
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DELIVERING EXCELLENT CUSTOMER SERVICE

If your area is in need of Customer Service training call us to schedule at a location nea

June 17 or June 18, Belmont
Registration Fee$45

This basic customer servicsession has been revamped by professional traing
Connie Pritchard to give participants powerful new insights into customer beha
and expectations, effective tools, and edsylearn skills for creating lasting cus-
tomer satisfaction. This course is beneficial for anyone working in the public wa

force development arena and is designed specifically for JobLink Career Center.?.rainer_ Br. Connie Pritchard

This class meets the requirements of the NC JobLink Career Center chartering criteria and will be recurring on tbakraiaing

2 courses open
for enrollment!

CAREER DEVELOPMENT FACILITATOR

Summer courseJune 16 & 1{Accelerated pacecomplete in 6 weeks!

Fall course:September 1

6 &17

3 faceto-face meetings during the course ~

Time: 9:00 ant 4:00 pm on each meeting day
Course Fee$525(includes tuition and materials)
Instructors: Beth & Frank Lengel,engel Vocational S

Graduate-Credit

Location: Workforce Development Training Center, Rale|gh Available!

Additional f
required.
ervice

The CDF course offers an affordable and accessible way to enhance your professional skills while you earn a
valuable credential. The summer course hagecelerated scheduleequiring the completion of 120 hours

in just 6 weeks! Like all our CDF courses, instruction is delivered through a blended curriculumtof face

face time, completion of an independent project, and wedised distance learning. A certificate is
awarded upon graduation, which qualifies you to apply for the international Global Career Development

Facilitator credential (GCDF).

These recent sessions were big hits with your peers. Let us know if you want an

\HO/{,( encore in a location near you ~
[ ]

Youth Services That Rock!
Eric Rowles & the LTC Team

/\

LEADING JO CHANGE

‘ Effect

ive Case Management
Anne Adams

Motivational Issues for

Workforce Professionals
Paul Clayton




NC Workforce Development Partnership Conference

Save the
Date!

October 7-9, 2009

Recovery Through Innovations

Sheraton Four Seasons / Koury Convention Center

Opening Session Keynote Addre¥8ednesday, Oct. 7 at 1:00 pm
Be A ShortcutThe Secret Fast Track to Business Success
featuring Scott Halford Creative Intelligence, Glendale, Colorado
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plans for the economic issues facing our state & natidetails TBA.

Other Featured Workshop Presente

Paul Clayton
Bob Knight
Beth Lengel
Bruce Benson
Susanne Gaddis
Miguel Caraballo
Ricki Kozumplik
Steve Parese

including sessions on the ARRA a
the Green Economy!

Over 55 workshops to choose fror:l
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For a change of pace, enjoy an infor-

mal conversation with a workshop

presenter and your peers instead of a

traditional workshop. We will offer
four of these conversations through-

out the Conference. Seating is limited

So get there early!

Topics and facilitators TBA.
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Closing Session
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Join your peers to celebrate the
successes of the

U KRIC ?oblfll)nek Career Centers

as charters are awarded and
accomplishments are recognize(

End with an inspirational message ~

Choosing To Live In Joy
How to Provide Meaningful Work in g
Complicated World

Hope Ethington
Stress Less Living, Raleigh

Conference registration information coming soon on our registration websitew@.ncwia.comand

You can stay ujp-date on other new training opportunities by viewing our registration site @

our official website @vww.ncwdtc.com.

www.ncwia.comor our official website @/ww.ncwdtc.com
See something interesting here? Let us know what you need!
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Group (Connie Pritchard)
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Time Management & Organizational Skilg.eading to Change (Eric Rowles & Team)
The Fundamentals of Grant WritingThe Grant Professional (Angela Hicks and Bill Carr)thers r Je i
Modeling the Way: Leading with Purpose & ValueBL Management (Elizabeth Harwgod
Successfully Managing Transition & Building Resilien® Management (Elizabeth Harwoc
Management & Leadership Tools for Workplace Sucgess: day componentsy- The Pritchard

Assessment: The Foundation of Case Managemendngel Vocational Services (Beth Lenge.,
Cultural Competence | &,IDiversity in the Workplaceandother topics~2Americas (Marina Crosby)
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