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For details on all trainings and registration se
WWW.NCwia.Come- ClickTraining Center
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GREEN 101
Planting a 0Greendé Foundation
ThursdayAugust 27 2009
McKimmon Center, NCSU, Raleigh @

TuesdaySeptember 12009 @9

Hickory Metro Convention Center, Hickory

Developed & Presented by the NC Solar Center, NC State University

NO FEE ~ Sponsored by the Division of Workforce Development

Who should attend?

1 Workforce Dev Board Directors & Staff
WIA Case Managers & Front Line Staff

]

WIA Program Directors & Managers
JobLink Managers & Partners
Anyone wanting to know more about
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Services for Highhskilled Customers
Case Management Strategies & Techniques

August 13, New Bern August 25, WinstorSalem  August 27, Belmont

(FULLY)

Learn useful techniques to meet the needs of your highly skilled

customers:
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Fee: $60 Trainer: Anne Adams

Counseling techniques on dealing with the dislocated professional.
Using Labor Market Information in career counseling.

Effective customer strategies to meet participant expectations.
Understanding the grieving process and dealing with the loss of hope.
Empowering the customer to move forward realistically.

Identifying transferable skills.
Developingopety A Y RSR |
Using small group activities promoting skedlp.
And much, much more!
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NC Workforce Development Partnership Conference

Register Recovery Through Innovations
now! October 7-9, 2009
Opening Session Keynote Addred8ednesday, Oct. 7 at 1:00 pm
@N vonrorce . Be A ShortcutThe Secret Fast Track to Business Succe

featuring Scott Halford,Creative Intelligence, Glendale, Colora

¢ KdZNERI &8 Q& DSy SMwbri- { SaaA2yz wmnYon  Closing Session
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on recovery plans for the economic issues facing our state

and nation. {:NEW;} NEW DAY & TIME
a JobLink Charter Recognition!
. Join your peers to celebrate the
s, Other Featured successes of the
G/ 2y BSNEI G A@ & 2 A (MRrkshop Presenters NC JobLink Career Centers
Paul Clayton as charters are awarded and
i accomplishments are recognized
For a change of pace, enjoy Bob Knight p g

an informal conversation
with an expert facilitator and
your peers instead of a

B et h Le n g e I ’C\\M\ging the Wo,: kforce Since 1996"

Bruce Benson

% = ,_ North Carplina’s JobLink il
’é Career Center System e

i Susanne Gaddis
traditional workshop Miquel Caraballo End with an inspiratio.nal message ~
The Green Economy Ricki Kozumplik Chaosing To Live In Joy
ExOffenders in Transition Steve Parese How to Péov'd?.Mfag'\?\?fulijwork na
Sl A e A omplicated Wor
PwwlY [ SGQa |wS QgeE5 Mshops to choose from with
Ask the Expert including sessions on the ARRA and Hope Ethington

the Green Economy! Stress Less Living, Raleigh

Early Bird Registration Deadline Conference registration now available v@vw.ncwia.com
September 7! Only $175! More info @www.ncwdtc.com

DELIVERING EXCELLENT CUSTOMER SERVICE

Call us to schedule at a location near you!

August 18, Raleigh August 19, Tarboro
Registration Fee$50

Thisbasic customer servicgession is presented by Connie Pritchard to give
participants powerful new insights into customer behavior and expectations,
effective tools, and eastp-learn skills for creating lasting customer satisfaction.
This course is beneficial for anyone in the public workforce development arena
Trainer: Dr. Connie Pritchard @nd is designed specifically for JobLink Career Centers.

This class meets the requirements of the NC JobLink Career Center chartering criteria and will be recurring on tbadraiamg



CAREER DEVELOPMENT FACILITATOR

eﬁgﬁﬂ;ﬁi. E 2o Fall course:September 16 & 17

3 faceto-face meetings during the course ~

Location: Workforce Development Training Center, Raleigh
Time: ~ 9:00 ant 4:00 pm on each meeting day

course Fee$525 (includes tuition and materials)

instructors: Beth & Frank Lengel,engel Vocational Services

Enhance your professional skills while you earn a valuable credential!

The CDF course offers an affordable and accessible way to do just th Graduate Credit
Available!

with 120 hours of instruction delivered through a blended curriculum 0 = additional

faceto-face time, completion of an independent project, and web fequ"ﬁ

based distance learning. A certificate is awarded upon graduation,

which qualifies you to apply for the international Global Career Develop-

ment Facilitator credential (GCDF).

EnborE FUNDAMENTALS OF GRANT WRITING

SESS/ON! .
October 29, Raleigh

This workshop covers the basics of grant writing and is suitable for
all skill levelg from the novice to the experienced grant writer. The session will
cover the broad spectrum of grant writing, with some emphasis on Federal
Grants and specifically US Department of Labor initiatives.

Highlights of this session include:

Where is the $$ an#iow can | get it?

Making the Case: Developing Your Needs Statement
Writing Goals and SMART Obijectives

Choosing Activities & Evaluations for Results
Budget: Writing in the Language of $$

Prove Your Partnership: MOU or Letters of Support
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‘B Your training team:
X Rt ) Dr. Angela Hicks
The Grant Professional
e %//
Pl‘ﬂfﬂssmﬂal Dr. Bill Carruthers
\Grant Resources at your Fingertips GrantProse Inc. Helping you to be successful /




You can stay ufp-date on other new training opportunities by viewing our registration sitewgl.ncwia.comor our offi-
cial website @vww.ncwdtc.com

w W W w

wn

See something interesting here? Let us know what you need!

Time Management & Organizational Skils.eading to Change (Eric Rowles & Team)
Modeling the Way: Leading with Purpose & ValueBL Management (Elizabeth Harwgod
Successfully Managing Transition & Building Resilier@ Management (Elizabeth Harwood)

Management & Leadership Tools for Workplace Sucggs&day componentsy- The Pritchard
Group (Connie Pritchard)

Assessment: The Foundation of Case Managemendéngel Vocational Services (Beth Lengel)

Cultural Competence | &,IDiversity in the Workplaceandother topics~2Americas (Marina
Crosby)

Make A Note Of It~ Lengel Vocational Services (Frank Lengel)
Communications Workshops The Communications Doctor (Susanne Gaddis)
Motivational Issues for Workforce ProfessionalsPaul Clayton & Associates (Paul Clayton)

eTrain Courses in partnership with Lengel Vocational Services!
All courses are $75!

Customer Service in a Continuous Improvement Environment
Planning and Documentation
Assessment: The Foundation of Case Management

Dynamic Works Instituteffers professional
development courses to NC Workforce Development partners at a
20% discourtTry one today! www.dynamicinstitute.com
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Online!

€ Register OrLine @WWW.NCWIa.CoNT Click- Training Center
Register

a P | ogintoday and get your User Id then take advantage of these features:

§ Secure Login with user id and password

§ Easy online registration for WDTC trainings and events

§ Links to WDTC web page on Dept of Commerce website and full course descriptions
§ Transcript of your training beginning with January 2009

Visit our website @wvww.ncwdtc.comfor printable registration forms & fax to 918295599.

Questions, suggestions, or comments?
Contact theworkforce Development Training Centet 919-329-55880r
via email atmvandergriff@nccommerce.corfMartha) or bstroud@nccommerce.conBrendg.



