Career Development Facilitator

The Career Development Facilitator Program is comprised
of 120 hours of course work, based on a nationally accepted cur-
riculum and tailored for North Carolina workforce professionals.
The program is designed to standardize the knowledge and ex-
perience of individuals who are working in workforce training
programs and other career development services. Upon successful
completion of the entire course of instruction, a certificate is is-
sued by the NC Workforce Development Training Center.

Instructional Methodology: The course incorporates a variety
of modalities, including 18 hours of classroom instruction, 62
hours of distance learning modules and other web-based instruc-
tion, and 40 hours of independent study and project completion.
(Please note instruction hours in modality may change depending
on instructor’s preference.)

Length of training: Courses throughout the year are usually
completed in 3-4 months, depending on class preference.

Potential Students include staff of:

JobLink Career Centers WIA Programs
Employment Security Commission School-Based Programs
Community Based Organizations Vocational Rehabilitation
Business Organizations (HR) Social Services

Competencies Attained by Graduates:

Helping Skills Training Clients and Peers
Career Development Models Promotion and Public Relations
Assessment Ethical and Legal Issues

Labor Market Information & Resources Diverse Populations

Technology Employability Skills

Program Management/Implementation Consultation

Questions about CDC licensure? Please direct calls to Felicia

NC WORKFORCE

Gray-Watson at DPI: (919) 807-3892. DEVELOPMENT

Questions about registration, course content/format, etc.?
Contact Martha Vandergriff at the Training Center: (919) 329-
5592 or mvandergriff@nccommerce.com.

Equal Opportunity Employer/Program
Auxiliary aids and services available upon request to individuals with disabilities

Training



CDF Registration Policies

Registrations are due no later than 2 weeks before each workshop or session
unless otherwise noted in the training announcement. Written confirmation of registration
with site specifics including driving directions will be provided to each registrant via email
one week prior to the session.

Payment : Registration may be secured by check or money order made payable to the NC
Department of Commerce / Workforce. You may submit a faxed registration or
register online (at www.ncwia.com/WDTC/Default.aspx) immediately to reserve
your spot; however, payment must be received prior to the date of the training.

Statement of Commitment: All persons who register for sessions imply agreement with
this statement: 1 will make all necessary plans to attend the workshop for which I am reg-
istered. I will plan to arrive on time and stay through the end of the session. If an emer-
gency arises (illness or unavoidable circumstance) I will call the Training Center at 919-
329-5588 as soon as possible to cancel. If I fail to attend without proper cancellation, pay-
ment will not be refunded.

Transfer Policy and Charges: Persons who start the CDF course and do not complete
their work by the scheduled end date of the class and must therefore transfer to another
course to finish at a later date will be subject to an administrative fee of $100. In addition,
you will also be charged for any increase in registration fee for the new class. (For ex-
ample, if the registration fee for your class is $525 and the next class has a fee increase to
$550, you will be responsible for the $25 fee increase plus the $100 administrative fee for
transferring.)

Cancellation and Substitutions: We reserve the right to cancel or postpone training
based on insufficient registrations. In such cases, registration fees will be refunded if an
individual chooses not to reschedule to an alternate date, site, or topic that is currently
available. Please allow 6 weeks for refunds to be processed. Registrants who do not attend
the session and fail to cancel within 48 hours of the session will be expected to pay the full
registration fee. Individuals who wish to cancel their registration for training must do so
in writing via mail, fax, or email. Substitution of a registrant merely requires written
notification to the Training Center by email or fax, along with a registration form from
the substitute.

Accessibility: In an effort to make training as accessible as possible to the statewide
workforce development community, training is customarily offered on a regional basis
throughout the state. To facilitate commuting, each session is scheduled from 9:00 a.m. to
4:00 p.m. each day, with registration at 8:30 a.m. on the first morning — unless otherwise
specified in the announcement. Coffee will be available at registration when possible.

Reasonable Accommodation of Special Needs: Every effort will be made to accommo-
date reasonable requests for special learning or dietary needs; however we cannot guaran-
tee provision for special needs unless notified more than 2 weeks in advance. Please in-
clude special needs requests with your registration form.

Lodging: When overnight stay is likely, a suggested list of area hotels is included in the
Training Announcement. We cannot guarantee any hotel rate, but suggest that you re-
quest the state rate and be prepared to present a government ID or a pay stub when mak-
ing your arrangements.



Printable Registration Form
Use this form when registering by fax or mail.

Name of course: Career Development Facilitator

Date: January 20 & 21, 2010

Location: Workforce Development Training Center—Raleigh

Name
Title
Employing Agency
(name as it should appear on your name badge)
Agency Address
City State ZIP
Agency Phone Fax
Email
(confirmation will be sent via email approx. one week prior to training date)
Special Needs:
Return to: Workforce Development Training Center ¢ 4351 Mail Service Center
Raleigh, NC 27699-4351 ¢ FAX 919-329-5599 A A
mbarefoot@nccommerce.com < N
- * - - -
REGISTRATION FEE: $ 525.00 ~7 /* Register Online

WWWw.ncwia.com
(click Training Center)
or
print form and fax to

919-329-5599

MAKE CHECKS PAYABLE TO:
NC DEPT OF COMMERCE/WORKFORCE
(FEID: 56-1611847)

If registering by hard copy, please print and complete this form
and fax or mail to the Training Center.

Statement of Commitment: I will make all necessary plans to attend the workshop for which I am registered. I will plan to ar-
rive on time and stay through the end of the session. If an emergency arises (illness or unavoidable circumstance) I will call The Train-
ing Center at 919-329-5588 as soon as possible to cancel. If I fail to attend without proper cancellation, payment will not be refunded.

NC WORKFORCE
DEVELOPMENT

S Do you have questions or need help with registratic
Tr aining. Contact Brenda Stroud at

‘, C éen t er bstroud@nccommerce.com or call 919-329-5588.




Hotels convenient to the Training Center:

*Best Western Edison Express
1595 Mechanical Blvd, Garner, 919-662-4890

*Wingate Inn, 1542 Mechanical Blvd, Garner, 919-779-7441
Hampton Inn, 110 Drexmere St, Garner, 919-772-6500
*EconolLodge, 1602 Mechanical Blvd, Garner, 919-779-7888
*Red Roof Inn, 1813 S Saunders St, Raleigh, 919833-6005

*As of 9/16/09, hotel honors the state government rate of
$65.90.



