for Your Organization

Positive Psychology

i's Harvardoés #1
I nteractive worK
why. Since 1998 psychologists
have begun the serious study of
what can fAgo ri
We now know that there are
many interventions which work to
promote increased happiness,
hopefulness and optimism. Dur-
I ng this sessio
the secrets of positive psychol-
ogy and how to use this new ap-
proach to change the way you

This seminar includes:

The history of positive psychology

The latest research on how we can be happier
at work

24 Character Strengths & Virtues and how to
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How to write and deliver a gratitude letter
Tools for achieving Post Traumatic Growth
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Interventions for building psychological and
personal capital

think about and perform at work.

Interventions That Produce Positive Outcomes:

Putting the Power of Positive Psychology to Work

November 18
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Make your appointment now with the Communications Doctor, Susanne Gaddis '

New On-Line
Registration

wWwWw.ncwia.com

Trainer

Susanne Gaddis, PhD

Click on “Training Center”

NC WORKFOR
DEVELOPMENT

Training

919-329-5588
Fax:  919-329-5599

WWW.NCWDTC.COM

Phone:

Equal Opportunity
Employer / Program

Auxiliary aids and services avail-

able upon request to individuals
with disabilities.

Dr. Gaddis recognizes there is an epi-
demic of unhealthy interactions in
today’'s society=
she shares prescriptions — easy and
engaging tips and techniques that
help foster a climate for positive, dip-
lomatic and motivational communica-
tions. Susanne presented several
workshops at our 2008 NC Workforce
Development Partnership Conference
and several others this year; she has
received consistently outstanding
evaluations. Don’
nity for your communications
checkup!
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Susanne Gaddis, PhD, CSP

intcations Doctor
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Registration Policy

Registrations are due no later than 2 weeks be-
fore each workshop or session unless otherwise
noted in the training announcement. Written confirma-
tion of registration with site specifics including driving
directions will be provided to each registrant via email
one week prior to the session.

Payment : Registration may be secured by check or
money order made payable to the NC Department
of Commerce / Workforce Development. You
may submit a faxed registration or register
online immediately to reserve your spot;
however, payment must be received prior to the
date of the training.

Statement of Commitment: All persons who register
for sessions imply agreement with this statémwéht:

make all necessary plans to attend the workshop for

which | am registered. | will plan to arrive on time and

stay through the end of the session. If an emergency

arises (illness or unavoidable circumstance) | will call

the Training Center at 919-329-5588 as soon as possi-

ble to cancel. If | fail to attend without proper can-
cellation, payment will not be refunded.

Cancellation and Substitutions: We reserve the
right to cancel or postpone training based on insuffi-
cient registrations. In such cases, registration fees will
be refunded if an individual chooses not to reschedule
to an alternate date, site, or topic that is currently avail-
able. Please allow 6 weeks for refunds to be processed.

Registrants who do not attend the session and fail to
cancel within 48 hours of the session will be expected
to pay the full registration fee. Individuals who wish to
cancel their registration for training must do so in
writing via mail, fax, or email. Substitution of a regis-
trant merely requires written notification to the

Training Center by email or fax, along with a registration

form from the substitute.

Accessibility:  In an effort to make training as acces-

sible as possible to the statewide workforce develop-
ment community, training is customarily offered on a
regional basis throughout the state. To facilitate com-
muting, each session is scheduled from 9:00 a.m. to

4:00 p.m. each day, with registration at 8:30 a.m. on

the first morning — unless otherwise specified in the
announcementCoffee will be available at registration
when possible.

Reasonable Accommodation of Special Needs:
Every effort will be made to accommodate reasonable
requests for special learning or dietary neko&ever

we cannot guarantee provision for special needs unles

notified more than 2 weeks in advdtiease include
special needs requests with your registration
form.

Lodging: When overnight stay is likely, a suggested
list of area hotels is included in the Training An-
nouncement. We cannot guarantee any hotel faie
suggest that you request the state rate and be pre-
pared to present a government ID or a pay stub
when making your arrangements.

Register On-Line @ WWW.NCWia.com; Click - Training Center

NC WORKFORCE
DEVELOPMENT

Training;
& Céuter

or Visit our website @ www.ncwdtc.com for printable registration forms & fax to 919-329-5599

Hotel Suggestions

Raleigh (Garner)

Marion

Edison Inn, 1595 Mechanical Blvd, Garner
Wingate Inn, 1542 Mechanical Blvd, Garner (919) 779-7441
Comfort Inn, 178 Hwy 70 West, Marion

Hampton Inn, 3560 US 221 South, Marion

More lodging suggestions can be found @ www.ncwia.com - Click Training Centethen Lodging

(919) 662-4890

(828) 652-4888
(828) 652-5100




Registration Form  (Use this form when registering by fax or mail.)

Name of Course: Interventions That Produce Positive Outcomes:

Putting the Power of Positive Psychology to Work for Your Organization

Circle the session you wish to attend: November 18/Raleigh November 19/Marion

Name

Title

Employing Agency

(name as it should appear on your name badge)

Agency Address

City State ZIP
Agency Phone Fax

Email

(confirmation will be sent via email approx. one week prior to training date)

Special Needs

Return to: Workforce Development Training Center D#351 Mail Service Center

Raleigh, NC 27699-4351 DEAX 919-329-5599

Statement of Commitment:

REGISTRATION FEE: I will make all necessary plans to attend the workshop for

$60 which | am registered. | will plan to arrive on time and stay

through the end of the session. If an emergency arises

(illness or unavoidable circumstance) | will call The Training

MAKE CHECK PAYABLE TO: Center at 919-329-5588 as soon as possible to cancel. If |
NC DEPT OF COMMERCE/WORKFORCE fail to attend without proper cancellation, payment will not
(FEID: 56 -1611847) be refunded.

Do you have questions or need help with registration?
Contact Martha Vandergriff at

mvandergriff@nccommerce.com or call 919-329-5592



